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The Challenge

Organizations utilize processes and technology to effectively manage
mission critical content and collaboration. At the same time they must
achieve transparency across the enterprise in order to reduce costs, reduce
risk, and achieve a competitive advantage.

Most companies implement content management systems from a
departmental or business perspective, leaving the organization with various
disparate content repositories without leveraging common functionality.

ConVerge® Solution Suite

ConVerge® brings together ECM best practices and best-of-breed
technologies into one solution suite. Built on the Microsoft® SharePoint®
2010 platform, ConVerge provides organizations with the ability to manage
all aspects of content within the enterprise with a robust, high-quality,
scalable, flexible, and supportable solution suite that can be implemented
efficiently and affordably. Each pre-configured business solution is built upon
the ConVerge Compliance platform, which provides common functionality
that is both extensible and regulatory compliant.

Business Solutions

ConVerge Quality & MFG

SOPs

Change Requests
Batch Records

Forms & Records
Methods

Packaging & Labeling
Plant Drawings
Policies

Production & Control Records
Protocols

Quality Documents
Specifications
Validation Documents
CAPA/Deviations

ConVerge MedComm ( ConVerge SOP Management

Medical Inquiry Response Letters
Self Service Websites
Medical Education

¢ SOP Creation, Review, Approval
* Change Requests
* Training Records

: ConVerge Sales & Marketingq ConVerge R&D

Promotional Materials
Contracts

Sales Training
Campaign Management

¢ Submission Management
«  Trial Master File
+ Correspondence Tracking

ConVerge Compliance

s Electronic/Digital Signatures
¢ Print Control
* Product Name Aliasing

ConVerge Foundation ConVerge PDF Management

ConVerge Lifecycle Management

Document Numbering
Document Auto Location
Extended Permissions
Enhanced Auditing
Relationships

PDF Rendering

Rendition Management
Watermarking & Overlays
PDF Security

Workflows
Notifications
Periodic Review
Retention Policies

Document Lifecycles
State Transition .
Automated Promotion
Advanced Versioning *
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ConVerge Overview
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Pre-configured modules with
industry best practices

Rapid deployment with ensured
regulatory compliance

Robust, high-quality, scalable,
flexible, and supportable

Reusable and extensible
functionality

No ongoing license fees
Validation package available

Third party integration designed
for reusability across the
enterprise

Built specifically for SharePoint
2010

Faster user adoption with
familiar user interfaces of
SharePoint and Microsoft Office

Improved ROI and lower total
cost of ownership

Architected for global
environments

Accelerated reviews and
approvals

Improved cross functional
collaboration

Faster preparation of
documents and associated
changes

Real-time, automated
dissemination of content
to target audiences and/or
websites

Reuse of existing content
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